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TRAINING ON TRANSFORMING THE CITIES BY DEVELOPING BUSINESS AND ENHANCING THE SERVICE SECTOR

Executive Summary

Between 3 and 6 November 2020, mayors and deputy mayors of 35 mid-sized cities in Uzbekistan
completed an online training on transforming cities by developing business and enhancing the
service sector, supported by the United Nations Office for South-South Cooperation (UNOSSC),

under its Cities Project framework.

This one-week online training workshop was initiated by the Uzbekistan Republican Graduate
School of Business and Management (GSBE), under the Ministry of the Economic Development
and Poverty Reduction of the Republic of Uzbekistan, to transform these cities to become ser-
vice-oriented for all population by supporting entrepreneurship and enhancing their service sec-
tor, for the mayors and their deputies in mid-size Uzbek cities. The Cities Project team, upon the
invitation of co-organizer the United Nations Development Programme in Uzbekistan (UNDP),
facilitated this initiative by securing seven trainers from China and funding from the China Asso-

ciation for Trade in Services (CATIS).

The training focused on innovative solutions in the areas of digitalization, e-commerce, public-pri-
vate partnership (PPP), and entrepreneurship. According to survey results, the training achieved
expected results in delivering the expected knowledge on public service development and in-
novation and brokering city-to-city partnerships between cities in China and Uzbekistan, as well
as other Southern countries. Moreover, it was identified that Uzbek cities have strong interest in
South-South cooperation with Chinese cities for the cooperation in developing industrial

park, tourism, science and technology.

DISCLAIMER:

The views expressed in this publication are those of the author(s) and do not necessarily repre-sent those of the United
Nations, including UNDP, or the UN Member States. The designations employed and the presentation of materials on maps
do not imply the expression of any opinion whatsoever on the part of the Secretariat of the United Nations or UNDP
concerning the legal status of any country, territory, city or area or its authorities, or concerning the delimitation of its

frontiers or boundaries.
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Introduction

About UNOSSC and Cities Project

In 1974, the United Nations General Assembly established the United Nations Office for South-South Co-
operation (hereafter as “UNOSSC’, named as “Special Unit for Technical Cooperation between Developing
Countries” at that time) to promote, coordinate and support South- South and triangular cooperation
globally and within the United Nations system. Guided by the High-level Committee on South-South
Cooperation, and under the direct leadership of Envoy of Secretary General on South-South Cooperation,
UNOSSC provides support to Member States, intergovernmental organizations and United Nations
agencies in the areas of policy advocacy and coordination, strategy research, knowl- edge sharing,
technology exchange, capacity building, and innovative South-South Cooperation projects, to facilitate
the partnership building and resource mobilization for the South-South and triangular Cooper- ation for
Sustainable Development. UNDP has been entrusted by the United Nations General Assembly to provide

budgetary and operational support to the UNOSSC since its inception.

In 2017, the United Nations Office for South-South Cooperation (UNOSSC) initiated the SSTC among Mar-
itime-Continental Silk Road Cities for Sustainable Development Project (Cities Project). The Cities Project
aims to promote SSTC at the city level taking advantage of the strategic opportunities offered by the “Belt
and Road Initiative” (BRI) in advancing the Sustainable Development Goals (SDGs). The Cities Project aligns
its support with the engagement and ownership of local authorities and stakeholders. It is designed to
provide streamlined services which include demand-driven needs assessment, capacity development, ad-
visory and advocacy, knowledge and technology transfer, expertise and exchange, and implementation

and co-financing. The overall objective is to support and incubate thematic and sectoral pilot projects.

About the training

On July 8, 2020, in a video conference on developing entrepreneurship and ensuring mandatory budget

flows, the President of the Republic of Uzbekistan Mr. Shavkat Mirziyoyev mandated the Ministry of Eco-
nomic Development and Poverty Reduction of the Republic of Uzbekistan and the GSBE - an educational
institution under the authority of the Ministry - to organize a short-term online training for mayors, also
known as “hokims” and deputy mayors of medium-sized cities, as well as other government stakeholders,
on how to create business-friendly environment in the cities. With that in mind, the GSBE scheduled to

organize its custom-made online “Transforming the Cities by Developing Business and Enhancing the Ser-
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vice Sector” training course between November 3-6 in collaboration with the United Nations Development
Program in Uzbekistan, the United Nations Office for South-South Cooperation, under its Cities Project

framework, and the China Association of Trade in Services.

The main goal of this course was to strengthen the understanding of modern specifics of the service sector

among city hokims, their deputies and representatives of other relevant organizations, outline the issues
that needed to be resolved for the developing and enhancing entrepreneurship in the service sector, as
well as develop skills among the participants that would be implemented by them in the future based on
international expertise. Apart from building capacities, this initiative also aimed to facilitate the knowledge

sharing and partnership brokering between cities in China and Uzbekistan.

The program focused on topics such as public-private partnerships (global development, practices and

outlook in China), support of the self-employed, the role of the economy in service sector, global trends,
the role of the digital economy in creating infrastructure in the service sector, the development of domestic

tourism and roadmap to urban transformation.

Lecturers were delivered by professors from the Southeast China University, the Chinese Academy of Social
Sciences, Lanzhou University of Finance and Economics and the Graduate School, in both Chinese and

Uzbek.

¢ Graduate School of Business and Entrepreneurship (GSBE) coordinated the organization of the train-

ing, including mobilizing partners and resources, internal and external communication, and monitoring

and evaluation.

¢ UNDP in Uzbekistan supported the training under the framework of its joint project with the Public
Services Agency under the Ministry of Justice and the European Union, «Improved Public Service
Delivery and Enhanced Governance in Rural Uzbekistan» . UNDP also facilitated identifying

interpreters and provided IT support.

¢ UNOSSC supported this training under the framework of its “South-South and Triangular cooperation
among Maritime-Continental Silk Road Cities for Sustainable Development” project, i.e. the Cities Project.
Upon requests of UNDP and GSBE, the Cities Project team mobilized seven lecturers of the Chinese Academy
of Social Science, Southeast University, etc., secured financial support from China Association of Trade in

Services (CATIS), and provided communication, advocacy, and M&E support.
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Opening Messages

“Nowadays in the world, the processes of urbanization are accelerating,
which leads to an increase in the role of local governments for the wel-
fare of the population...All this requires the accelerated growth of the ur-
ban economy, the development of their infrastructure, the introduction

of innovative solutions in the management of the urban economy. City

. _ khokims are responsible for creating favorable conditions for the urban
Ms. Doina Munteanu, Deputy Resident

Representative of UNDP in Uzbekistan. population and business. They need modern knowledge and approaches

Source: UNOSSC . .. N
ouree in the field of urban management, municipal economy, and urbanization.”
—— Ms. Doina Munteanu, Deputy Resident Representative of

UNDP in Uzbekistan

“The spirit of cooperation is even more needed today. During the co-
operation, we know countries are sharing knowledge, building good

practices, and building a lot of solutions. And this is the solidarity that

matters for building a better future. Knowledge comes from practices

Ms. Xiaojun Grace Wang, Deputy
Director of the UNOSSC.
Source: UNOSSC day reality of the world today is about the cities and towns that you are

and our day-to-day reality facing development challenges. That day-to-

from. In cities and towns, policymakers are consistently seeking solu-
tions to enable better livelihood, better equality and opportunities, and
sustainable growth pathways. That is why local authorities and stake-
holders are very important to South-South and triangular cooperation.”

—— Ms. Xiaojun Grace Wang, Deputy Director of the UNOSSC

“It is hoped that, through this training, Uzbek mayors will understand
the development level of cities of other countries and the public servic-
es provided, obtain useful information and knowledge, and then strive

to improve the development environment of their own cities, solve the

problems and address challenges they face, create employment oppor-

Mr. Rustam Khasanov, Director of

Graduate School of Business and
Entrepreneurship. —— Mr. Rustam Khasanov, Director of Graduate School of Busi-

Source UNOSSC

tunities for the people, and improve infrastructure and public service.

ness and Entrepreneurship
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Knowledge and Insights

Public-Private Partnership (PPP) model: Global Development,

Practice in China and Outlook

This lecture centers around the global trends of the PPP model, China’s practices and outlook, with a de-

tailed introduction of (1) the definition, classification, and evaluation of the PPP model in the global con-

text, (2) how China has been utilizing PPP model, including operation mechanisms, case studies of its use

for urban development, (3) and the opportunities and challenges faced by Uzbekistan in utilizing the PPP

model for urban development. At last, it also introduces the status quo of the PPP model in Uzbekistan

and recommended that Uzbekistan should apply the PPP model in three fields: information technology,

sewage treatment, and the photovoltaic industry. More importantly, Uzbekistan should leverage regional

South-South cooperation mechanisms such as the Belt and Road Initiative for improving the application of

PPP models in Uzbekistan.

About the Speaker Prof. Yingchen Li

Prof. Li currently works for the School of Ar-
chitecture of the Southeast University. He
holds a Doctorate from University College
London and a Ph.D. from the Massachusetts
Institute of Technology. Prof. Li's research
focus includes regional urban planning
and urban and economic geography. He
has chaired several key research projects
at national and provincial levels and pub-
lished more than 30 papers in China and
the world’s leading academic journals. He
served as a member of the editorial board of
the International Journal of Urban Sciences
(the international SSCI) and was awarded the
Best Global Reviewer of Journal of Economic

Geography in 2019.

3.4 PPP#% X & P [ 52 3% 65 &1 £ 4] case study of applying PPP in China

3.4.3 ERGEH T ARER A ——2 R 5/HE
Chizhou Sewage Treatment Project in Anhui

competition and high degree of marketization.

PPT slides on the case study of PPP in China.
Source Prof. Yingchen Li

43 0,3 %) 5t 38 5 APPPA X i &4

Recommendations on applying PP in Uzbekistan

4.3.3 7T R8 2 P 947U,
potentials fields to apply PPP

* 15 8343 Information and communication technology
« %57 HF T water supply and sewage treatment
« £ ATk photovoltaicindury

PPT slide on potential areas to apply PPP in Uzbekistan.
Source Prof. Yingchen Li
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The Past, Present, and Future of Vocational Education in China

This lecture introduces the history and status quo of vocational education in China, highlighting the cur-
rent unbalance of supply and demands in the job market as well as Chinese government’s solutions which
involve a triangular cooperation between the government, schools, and hiring companies. Further, it shares
good practices of Hunan Province and Jiaxing City. In brief, the rapid development of information technol-
ogy has accelerated the transformation and upgrading of China’s industrial structure. The ensuing problem
is that the talent cultivation model under the traditional vocational education system cannot meet market
demands. To better serve the needs of industrial development and take into account the development
goals of ensuring employment, the Chinese central government encourages all parts of the country to
promote vocational education reform, by integrating education and industry development and enhancing

the cooperation between educational institutions and hiring companies.

T s By
'i. i n,;".‘*‘--

Photo illustration of the case study of a Photo illustration of the case study of a
vocational school in Hunan Province. vocational school in Hunan Province.
Source: Prof. Jing Xiang Source: Prof. Jing Xiang

About the Speaker Dr. Jing Xiang

Dr. Xiang is currently an Associate Professor at the Institute of Population and Labor Economics,
Chinese Academy of Social Sciences (CASS). Her research focuses on vocational education reform,
migration and employment of rural migrant workers, and rural development. She obtained her doc-
toral degree in Management from the Nanjing Agricultural University and joined CASS as a post-
doctoral research fellow in 2013. Dr. Xiang has published papers in both Chinese and English in
academic journals (SSCI & CSSCI) and a book entitled Study on the Impact of Population Change on

China’s Food Consumption.
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The Development and Planning of China’s Development Zones

Development zones are the important carrier of Chi- o
I ) Role of developmentzones in China’ sdevelopment

na’s Reform and Opening Up and the promotion of n  RRRBTEE TR ——
ncreasing government revenue and job opportunities in cities
industrialization, urbanization, and modernization. o o e e onition
City government monopoly ofthe land market
vLand expropriation relatively simple
Development zones attract investment, promote eThe positive role of ity government

+*Govemment Company"
v Land finance
+ Political Performance

economic development, create employment, and
drive urban development with the advantages of

preferential policies, efficient services and low cost

Office building of Management Commitiee of Development Zones

for business. The construction of development zones

isanimportant development strategy for China’s gov- PPT slide on role of development zones in China.
Source Prof. Xingping Wang
ernments at all levels. This lecture reviews the devel-

opment, planning and construction history of China’s

development zones, summarizes the main achieve- 18 el Develommment of Suzho Incustial Pack (SIP)

ments and experience, highlighting the positive role o

. FORCTEEE, ErURERESATST
i improved,

played by municipal governments, and introduces
and analyzes the cases of Jiangsu Province and Su-

zhou Industrial Park in depth in Suzhou City. Based

on China’s experience, this lecture proposes strate-

gies and recommendations for the development and

construction of Uzbekistan’s industrial parks.
PPT slide on the case study of Suzhou Industrial Park in China.

Source Prof. Xingping Wang

About the Speaker Prof. Xingping Wang

Prof. Wang currently works for the Urban Planning Department of Architecture College of Southeast
University. He is also a senior research scholar at the Massachusetts Institute of Technology, a visiting
scholar at the Queen'’s University of Canada, visiting professor at the Addis Ababa University of Ethi-
opia. Prof. Wang specializes in regional and territorial space planning, industrial space development
and planning, new urbanization and new urban-rural space research, “Belt and Road” urbanization
and space planning, etc. In the field of industrial space development and planning, he has complet-

ed more than 40 research projects, published eight monographs and nearly 100 academic papers.
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TRAINING ON TRANSFORMING THE CITIES BY DEVELOPING BUSINESS AND ENHANCING THE SERVICE SECTOR

Trade in Services: Global Development and Chinese Experience

This lecture introduced the history of global trade in service scale and current status of service trade in

different regions as well as the global trade structure. It concludes that the global service development

faces challenges such as high transaction costs, inadequate trade rules, and unbalanced regional develop-

ment. The future of service trade lies in service outsourcing and digitization of service trade should be the

development direction, which enables diversified of good and services as well as development models,

especially emerging economies. Despite the progress made, China still has to cope with challenges in trade

deficit and an unreasonable trade structure. Beijing is leading China’s service trade development and, thus,

offers the most valuable experience and lessons learned for other developing countries.

BER HMAER
COSTS IN SERVICE TRADE REMAINS HIGH

o

>
o

N

©
@

©

©
@

Ratio of international to domestic trade costs.

REEBRETE: RFEBRFTRS
FUTURE OF SERVICE TRADE: DIGITAL SERVICE TRADE

BFRSES
Digital
service

PPT slide on the trend of trade costs globally.
Source Prof. Jingyin Hu

About the Speaker Prof. Jingyin Hu

PPT slide on the future of trade,
Source Prof. Jingyin Hu

Prof. Hu is currently employed by the School of International Economics and Trade at Lanzhou Uni-

versity of Finance and Economics. She holds a Ph.D. in Economics and specializes in international

trade theory and policy. Prof. Hu has published more than 20 papers in China’s major academic

journals, participated in 5 national-level research projects, 2 provincial and ministerial-level research

projects, and contributed to the drafting of various development plans and research reports for the

Wuwei and Datong City of Gansu Province.
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Empowering Self-Employed Groups: The Experience of China and USA

Self-employment economy is a driver of productivity, especially in developing countries and megacities
like New York in the USA. Self-employers usually operate labor intensive small and medium business such
as express delivery, housekeepers, babysitters, salespersons, etc. Self-employment economy has a long his-
tory and its significance increases today against the context of COVID-19 pandemic which has resulted in

increases employment rate. Governments should make enabling policies to empower the self-employers.

This lecture introduces policies and good practices of Chi-
na and the USA and concludes that the self-employing
economy is more likely to thrive given more economic in-
centives and more enabling business environment. Both
China and the USA have introduced conducive economic
and social policies in the self-employment sector. Among
these policies, tax-free or low tax policy is the most criti-
cal. It is recommended that national and municipal poli-
cymakers should support self-employment economy to

maximize the use of available human resources.

About the Speaker Prof. Xiaowu Hu 2 —
——
Prof. Hu is the Executive Deputy Dean of the In- Et—— :
. . . . . Photo illustration of street vendors in New York City.
stitute of Urban Science of Nanjing University. Source Prof. Xiaowu Hu

He is specialized in urban development strategy,
urban policy innovation, urban culture, tourism
development and marketing, urban issues and

governance, etc.

Mr. Hu Xiaowu has published 9 academic mon-
ographs and more than 120 academic articles.
He has also chaired 10 national and provincial
research projects and more than 80 government

consulting projects. In the past three years, he has

provided 18 decision-making consulting reports Photo illustration of small business owner in China.

. . Source Nanfang Plus
for the national and provincial governments.
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Urban and Rural Classification and City’s Evolution

China’s traditional index for urbanization often fails to the complex evolution of urbanization and metro-

politan area and incompatible with international system due to different statistic calibers.

The Organization of Economic Cooperation and Development (OECD)’s Functional Urban Area (FUA) sys-
tem is driven by population data. It captures the dynamic progress of urban development, monitors metro-
politan evolution, and has been adapted by many OECD countries to be compared internationally. The core
of FUA is its linkage with labor market, which measures the direction and flow of migration to reflect the
close relationship between cities and regions. FUA enables easier confinement of metropolitan and urban
agglomeration. It is recommended that in the future China should focus on implement citizenization in its
urbanization process, so that migrants living in cities can work and live in cities stably and be integrated

into the urban social security system.

* Table 1 Comparison between the urbanization of typical South
American countries after adopting the OECD urban-rural

mPU MIN WER
50.00
25.00

Traditional urbanization(5)

division %
Residential urbanization(%)
cauntries PU N PR
Mexico 46.33 15.68 3799

Brazil* 50.00 2000 30,00

20.00

# 3500
W
i 300
1‘ 2500
77 - 2000
8 * 1500
chile 4911 14.45 36.44 £ 1000
5.00
0.00
2000 2010
o

Source: The data of Brazil was estimated by JoséEli da Veiga according to the OECD
urban-rural division system; the data source of caliber urbanization: OECD. Regions at
a glance 2013

Comparison of China’s urbanization between 2000 and 2010

PPT slide on urbanization progress in China
between 2000 and 2070.
Source Prof. Zhiyong Wang

PPT slide on comparing the urbanization
levels of Southern American countries.
Source Prof. Zhiyong Wang

About the speaker Prof. Zhiyong Wang

Prof. Wang holds a master’s degree from the Graduate School of Chinese Academy of Social Scienc-
es of Nankai University and a master’s degree from the Graduate School of Chinese Academy of
Sciences. He is currently the Director of the Division of Population and Economic Research, Institute
of Population and Labor Economics, Chinese Academy of Social Sciences. Prof. Wang has published
over 40 academic papers. His current research centers around regional economics and labor eco-
nomics, with a focus on educational return, migration, and urbanization, regional difference, and GIS

application in economic study.
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The Theory and Practice of All-in-one tourism in China

“All-in-one tourism”is a home-grown good practice that came into advent in the process of tourism devel-
opment in China. It has demonstrated significant efficacy in improving the quality of tourism in China. The
lecture introduces how this model was formed, highlighting its feasibility and operability, and the features
of this model which include the integration multiple sectors along the tourism value chain and the engage-
ment of local population. For example, a vineyard can serve not only as a production base but also a tourist
destination that offers wine tasting and wine-related cultural experiences to visitors. This model was also
applied in highway service areas and fruit farms. At last, it concludes that “all-in-one tourism”is a win-win

solution as it helped local government improve their public service, enhanced visitors’ experience.

Click here to access the PPT slides and recording.

Photo illustration of visitors in a vineyard, Desk officers of a public information center in a
source Mr. Guofu Xuan tourism attraction area in Shanghai.
Source Mr. Guofu Xuan

About the Speaker Mr. Guofu Xuan

Dr. Xuan holds a Ph.D. degree in Human Geography from Nanjing University. He is currently an As-
sociate Professor and the Head of the Department of Tourism, Southeast University, as well as a vis-
iting scholar of the Department of Tourism, Recreation & Sport Management, College of Health and
Human Performance, University of Florida. Dr. Xuan has led four research projects at national and
provincial levels, participated in more than ten research projects in tourism planning, urban (town)
planning, and others, and published more than 30 papers. His current research focus includes tour-

ism geography and tourism planning, urban recreation, and tourism research methods.
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Course evaluation and
Needs Assessment

The evaluation and needs assessment was based on registration data, video interviews with par-
ticipants and lecturers, and data collected from a post-training survey which was designed to
seek participant’s feedback on the training workshop, rapidly assess participating cities’ needs
and priorities and gauge their interest to engage in South-South cooperation with cities from

other developing countries.

1. Key results of the training workshop
According to registration data, the training benefited 76 government officials in Uzbekistan in-
cluding mayors and deputy mayors from 35 cities, and officers from the Public Services Agen-

cy under the Ministry of Justice participated in the training.

According to survey responses, the workshop was able to develop participants’ capacities in public
service development and innovation with a focus on developing business and improving the service

sector and facilitate brokering city-to-city SSTC partnerships for promoting urban development.

» 94% of survey respondents were satisfied with webinar materials and contents, with 19%

of respondents rating them as “excellent” and 40% as “very good".
* 96% considered that the workshop delivered information that they expected.
» 92% gained new knowledge that will apply to their work.
» 85% interested in creating partnerships for improving public services.

» 95% found city perspective and the good practices presented at the webinar useful and

may consider utilizing the lessons and solutions shared.
» 73% interested to participate in future training workshops.

» 88% interested in collaborating with UNOSSC Cities Project, UNDP in Uzbekistan, GSBE,
cities, and partners on South-South and triangular cooperation, and public services devel-

opment and innovation.
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2. Key needs assessment findings

The average size of the population in cities where survey respondents were from is 790,000. Ser-
vice (34), manufacturing (33), and construction (22) are the main industries in these cities. Survey
respondents are relatively young, with 30% of them aged under 34 and 44 percent aged between
35 and 44.

It was identified that Uzbek cities have strong demands in developing small-medium business,
trade and investment, digitalization, and tourism; they are particularly interested in partner-

ing with Chinese cities especially Beijing, Shanghai, and Guangzhou.

« Small-medium business (27), trade and investment (25), digitalization and innovation (22),
and tourism development (22) were prioritized by survey respondents as their current

development priorities.

 62% of participants were interested in collaborating with Chinese cities, especially Shang-
hai (8), Guangzhou (8), Beijing (8), and Urumgi (4), in areas including industrial develop-

ment (4), tourism (3), science and technology (3).

Which cities would you like to engage in and collaborate with?\

Cities in other devel... 10 (19.23%) ‘

COURSE EVALUATION & NEEDS ASSESSMENT RESULTS

OVERALL rating of the training materials and content OVERALL event organization

Cities in China / XvToiiaaru waxapaap
32 (61.54%)

Excellent / Auno Excellent / Auo

10 (19.23%) very good /Xy. 9(1731%) Very good / Xy. which cities in other
21(403..) 22 (423..) Which cities in China I untries? in which areas
G““’d/““‘:“\ Good / fxuwm Shanghai Guangzhou Science ... il Gemany
8 (3462%) 14 (26.92%)

As a result of this session, | want to create partnerships
for improving public services

Noi..7(13..)
Strongly agree /

11 (21.15%)
Th

elivere ected to
sdevelopmem ond mrevati

“ Agree / Kjunnaman

40 (76.92%)

Agree / Kjuwwna
33 (63.46%)

Strongly agree / Tyn.
10(19.23%)

Would you like to be engaged in future training workshops?
40
30
20
) .
0

Yes / Xa Maybe

| found the city perspective and the good practices presented at
the webinar useful and may consider utilizing the lessons and

solutions shared
“ Agree / Kjumnamas
37 (71.15%)

As a result of this session. | gained new knowledge that will be

applicable to my wor}

How can we improve future sessions/ training?

Strongly agree / T.
12 (23.08%)

Strongly agree / B
7 (13.46%) Agree / Kjuinna

41(788..)

NOSRY
o J’ o\\L @\4 @d o\ &
e

0 2‘0

AT Oea* Qe\@ &

Iam interested in collaborating with UNOSSC Cities Project, UNDP in Uzbekistan, cities and partners on South-South and triangular

cooperation, and public services development and innovation.
No impact / Bu... 5 (9.62%)
Strongly agree / TynuK kyumnaman
15 (28.85%)

Agree / Kyumnaman
31(59.62%)

Beijing

Which are the three most important industries in your city’s structure of the What are the top three development priorities of your city?
2

economy’

+ 0 > & & & \0«90‘2“*\\\\\‘\\?}5
4%\0\«@\ e #ewﬁ%&e&@c o " c’» & @\\‘pé\r\ a“?ﬁ&z @L"\"ﬁ“‘ Q@@%“\\:Q f;“ oy
N &
o oS e el o oy \°° \@ &% SN N\ Rl e T e
W g @0 20 < & B A e A L
WS SN $E s & 00 W T e o Bt
o e m on e 00 S O T TP N 0o

Snapshot of survey results.
Source UNOSSC
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3. Voices
Following the training workshop, the Cities Project team conducted video interviews with partic-
ipants and lecturers, with the support of UNDP in Uzbekistan and the GSBE, on a series of ques-

tions, particularly:

1) Which experience of China shared by the professors could be applied to your city's/region’s

transformation and development process?

2) What lessons or good practices can China learn from Uzbekistan in transforming cities to be-

come client-oriented? In what areas can cities in these two complements each other?

3) What are the key points that you advise to focus on to ensure a successful city transformation

process?

+ Deputy khokim of Khovos city, Mallaev Khakimjon

The establishment of “Industrial and Trade
Zones" in different cities of China in coopera-

tion with Singapore, which was told during the

training courses, can develop the export poten-
tial in our region and increase industrial and ex-

Deputy khokim of Khovos city, Mallaev Khakimjon.
Source UNOSSC port potential.

+ Deputy khokim of Namangan city, Adhamov Muboshir

Overall, from the course, we gained main information and knowledge on decreasing the
negative impacts of Covid-19, especially, influence on businesses, entrepreneurial units of a

country.

In Namangan city, we have close cooperation with China on
trade and investment spheres. For example, in the city center
of Chorsu, a construction project, worth 70 billion USD, of
modern apartment units, a shopping mall, and four-star ho-
tels is being implemented by Chinese partners. Besides, we

are creating 10 small industrial zones. Particularly, 50% of the

technical equipment and machines for these projects are im- Deputy khokim of Namangan city,
; Adhamov Muboshir.
ported from Chinese partners. Source UNOSSC
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« Deputy Khokim of Bukhara city, Davronov Kamol

Bukhara cooperates with Luoyang city in China. There have
been several bilateral official visits between the two cities,

which have yielded good results. This cooperation covers

economic, social, investment, cultural ties, and, of course,
Deputy Khokim of Bukhara city, this cooperation will be further developed in the future

Davronov Kamol. ) . )
source UNOSSC - through the introduction of new projects.

The work on tourism development in China is commendable and our cultural and architec-
tural monuments and historical monuments are of great interest to Chinese partners. We
can see the potential for further development of tourism and cultural heritage in many areas.
Many cultural events held in Uzbekistan, especially in Bukhara, are important in developing

tourism potential and attracting Chinese tourists.

Bukhara Medical Institute and Bukhara State University and the Sanya University of China are

working together. The professors and teachers have arranged remote agreements in this regard.

The Shanghai Cooperation Organization Secretariat and the city of Kunming are working on
a documentary about the activities of Sayyid Adjal Shamsiddin, the governor of the Greek
province of Bukhara, who was originally from Bukhara, as a historical root of cooperation
with China from 1211 to 1279.

Southeast University, Professor, Xingping Wang

China’s reform and opening up the construction of develop-
ment zone, the promotion of organization and employment
of rural labor force, the emphasis on education and human
resources development, the construction of service-orient-

ed government, new infrastructure as well as ecological

civilization and green development can provide some refer- Pro Xingping Wang,

. ; : Southwest University of China
ences for Uzbekistan. The cooperation between China and Source UNOSSC

Uzbekistan in the development of high-level international
industrial parks can promote the formation of a community of mutual benefit and common
destiny, and also make important contributions to the development of the global economy

while driving their respective development.
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TRAINING ON TRANSFORMING THE CITIES BY DEVELOPING BUSINESS AND ENHANCING THE SERVICE SECTOR

» Chinese Academy of Social Sciences, Associate Professor, Dr. Jing Xiang

Compared with the urbanization level in China at the same income level, Uzbekistan's urbaniza-
tion level is relatively high. Compared with Uzbekistan, China now faces the challenge of getting
old before getting rich. This is also an important reason for which the Chinese government needs
to pay a lot of attention to the development of digital technologies and promote good practices
in the application of intelligence in residents' life. In the future, | think China and Uzbekistan can
strengthen their talent and intelligence cooperation in the field of internet plus, digital economy

development, and the smart city establishment.

What Uzbekistan needs to pay attention to now is how to pro-
mote and strengthen the matching of labor market demand
and supply in the process of reform. Uzbekistan is recom-
mended to provide more vocational skill education and em-

ployment training policies, encourage all types of enterprises

to participate in vocational skill training and re-employment,

and provide young laborers with more internships and em- Dr. Jing Xiang,
. Chinese Academy of Social Sciences
ployment positions. Source UNOSSC
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Concluding remarks

It was observed that capacity development in enhancing the service sector and developing busi-
ness was high in demand by medium size Uzbek cities and the significance of South-South and

triangular cooperation in sustainable urban development is growingly being recognized.

The collaboration between UNOSSC Cities Project, UNDP in Uzbekistan, GSBE, and CATIS were
successful, by pooling together the competitive advantages of the four organizations in knowl-

edge, expertise, financial resources, and networks of partners.

Strong interest from Uzbek cities to collaborate with cities in China, in small-medium business,

trade and investment, digitalization, and tourism have been noted and will be followed up.

Contact details:

Should you be interested in additional information, such as course materials, please

contact southsouth.cities@unossc.org



_United Nations =
Office for South-South Cooperation

For.inquiries, please email to §outhsouth._citi§és@gnossc..org’_,' "
or visit https://www.southsouth-galaxy.org/maritime-contiriental- - - -
silk-road-cities-for-sustainable-developmient-project-cities-project/ - |

" Office Address: OB7-3.073; Qijiayuan Diplomatic Residence

Compound, Chaoyang District, Beijing 100600, PR. China




